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Microsoft’s  Latest  Patch  Release 
Takes  Shine  Off  Antivirus  Deal 


Haw  problems 
overshadow  latest 
security  purchase 

Mint  week  an¬ 
nounced  plans  to 


atSybari 
to  Microsoft: 


Ltd..  SophosPLC.  Computer 


OQu.ckl.nl.  a 54  SO 


hat  there  is  little  evidence 
ltcmative.  O  52565 


Arkansas  Vote  Calls  for 
End  to  Budgeting  Scheme 


IVrformance-hascd  model  doesn't  meet 
business  goals,  says  state  legislature 


methods  enabled  by  the  state’s 
ERP  system.  But  some  officials 
said  the  problems  with  the  ap- 


HThe  perfor¬ 
mance-based 
budgeting  process 
is  burdensome  to 
state  agencies. 
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NEWS 


EBH  Voice,  Data  Teams  I 
mSSSa  h'  At  Odds  Over  VoIP  S 

IT  managers  struggle  to  bring  together  I  ESE/SSES*  Si 
disparate  networking  Staffs  for  projects  sions  between  voice  and  data  lane 

- - - — - - -  workers  by  creating  VoIP  in-  JanetS 


II! 


What  would 
you  do  with  a 
10,000  CPU  grid? 

Pay  $1  to  find  out. 


CHANGE  IS  NOT  OPTIONAL 

HOW  YOU  CHANGE  IS. 

At  Peregrine,  we  know  the  only  constant  in  IT  is 
change.  And  to  succeed,  your  IT  and  business 
strategies  must  evolve  as  one.  Peregrine  shows  the 
way.  Our  leading  Asset  Management  and  Service 
Management  solutions  are  designed  to  help  you 
improve  IT  productivity  and  service  levels,  reduce 
compliance  risk,  and  control  costs.  In  short  we 
manage  change,  so  change  works  for  you. 

•  •II 


Change  is  the  nature  of  business. 

Evolve  Wisely™ 

^Peregrine 


Got  a  storage  solution 
so  good  it’s  worthy 
of  an  award? 

Nominate  it  for  the  Storage  Networking 
World  “Best  Practices  in  Storage 
Awards  Program!” 

Storage  Networking  World  (SNW),  in  conjunction  with  Computerworld 
and  the  Storage  Networking  Industry  Association  (SNIA),  is  seeking 
IT  user-organization  case  study  submissions  for  consideration  and  recognition. 

This  program  will  evaluate,  select  and  recognize  ten  Storage  Technology 
‘Best  Practices'  based  on  case  studies  highlighting  successful  or  noteworthy 
solution  implementation  projects  and  deployments  in  the  following  categories: 


AWARDS  PROGRAM 
EXCLUSIVELY  SPONSORED  BY: 


•  Systems  Implementation  EMC 

•  Storage  Reliability  and  Data  Recovery  where  informatio^ves 

•  Data  Lifecycle  Management 

•  Industry  Regulation  Compliance  and  Corporate  Governance 

•  Innovation  and  Promise 


HEWS 


Bush  Plan  Calls  for  More  IT  Spending  |£SSS, 
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OPINION 


Platt  in  Pumps 

I  WOULD  JUST  LOVE  to  have  been  in  the  room  a  °>°re  competitive 
when  Carly  Fiorina  got  the  word  that  she  was 
getting  the  boot.  I  have  a  hunch  the  discussion  scale  of  HP's  hard* 
with  Hewlett-Packard’s  board  went  something 

like  this:  recast  itself  in  that  I 

Board  Member  1:  “Good  morning,  Carly.  You’re  prob-  “jj  ^  ^ 
ably  wondering  why  we  called  you  here  this  morn-  prmterbusinessMBi 
ing Pat,  do  you  want  to  take  it  from  here?”  l;usjDes’  “1 


Health  Care 
Needs ‘IT 
Value  Docs’ 

AT  THE  IT  Leadership 
Academy,  scholars  are 
involved  in  a  three- 


Our  color  printers,  multifunction  systems,  and  digital 
presses  are  as  varied  as  the  business  spectrum  itself. 
So  one  is  sure  to  fit  your  business  like  a  glove. 
Xerox  Color.  It  makes  business  sense. 


Color  is  improving  work  everywhere.  And  Xerox  is  making 
integrating  digital  color  into  your  work  environment  easier 
than  ever.  Our  systems  are  easy  to  install,  configure  and 
manage.  And  every  one  of  our  awardwinning  digital  color 
devices  is  compatible  with  all  standard  operating  systems 
and  graphic  standards.  We  offer  a  wide  range  of  speeds 


with  incredible  quality  and  reliability.  Our  machines  are 
self-diagnostic  so  potential  problems  can  be  prevented  before 
they  occur.  But  if  you  do  need  service,  our  team  is  second  to 
none.  Truth  is,  we’re  cost  efficient  up  and  down  the  line,  from 
products,  to  supplies,  to  service.  Why  not  try  Xerox  color  on  for 
size?  You’ll  find  it  works  hand  in  glove  with  your  business. 


OUTLOOK;  These  wireless 
broadband  technologies  promise 
office-grade  connections  almost 
anywhere  and  breakthroughs  for 
disaster  recovery  -  eventually. 
By  Joanie  Wexler 


Oracle  Customer  Data  Hub 


All  Your  Customer  Data 

In  One  Place 


t 

898 


All  your  applications  can  share  high  quality 
consistent  customer  data  in  real  time. 


ORACLE 


oracle.com/datahub 
>r  call  1.800.633.0940 


.  TECHNOLOGY 

Canto  Adds  to  Asset 
Management  Tool 

■  Cnlo  Sottmra  Inc.  InSan 

8.5  of  its  Cun^uAgit^ttsst 

Ing  to  Canto.  Pricing  starts  al 
IM-WIcr  Cumulus  Singh  User. 
S2.495  fur  Ctfiwius  ArcNva  Sarv- 

CURT  A.  MONASH 

Milking  Moore’s  Law 

—  OORE’S  LAW  has  been  going  strong  for  squire  ,am°unts  °f  ““put- 

M  decades.  And  for  all  that  time,  IT  has  SSy'X'eageriy'^aitsTtu^ner- 
1  %  /  I  kept  sopping  up  the  resulting  compute  ations  of  computer  games. 

V  1  power,  on  clients  and  servers  alike.  Not 

A.  y  ^^L.for  nothing  is  it  said,  “Intel  giveth  and  more  processing  power  than  it  requires 

Mimsoftak«h»wio.-  _  ’ 

Retail  Group’s  XML 
Schema  Released 


Today's  corporations  typically  have 
BI  systems  that  provide  high  volumes 
of  canned,  repetitive  reporting  but  rel¬ 
atively  low  volumes  of  personalized 
information  delivery.  When  every 
manager  in  the  organization  has  a  per¬ 
sonalized  dashboard  and  uses  it  for 
frequent  drill-down  analysis,  analytical 

An  even  greater  explosion  in  analyt- 
ldeally,  one  would  like  to  test  various 


puter  to  apply  all  the  document  under-  eventually  be  a  good  alternative  to  a 
standing  techniques  humans  use,  only  frill  infrastructure  makeover.  E-mail  i 
faster.  But  in  practice,  that  will  never  other  highly  distributed  apps  may  be 
happen,  because  it’s  too  complex  a  the  best  bet. 

programming  challenge.  Instead,  the  g.UMWpftancaswharawlheynaki 

eventual  solutions  will  be  similar  in  snrm,  which  probably  includes  most 
nature  to  championship-level  chess  networking,  security  and  communici 
algorithms  -  they  will  apply  a  small  tions.  Cheap  hardware  and  cheap  ap 
subset  of  the  heuristics  humans  use,  plication  management  may  outweigl 
which  will  narrow  the  problem  enough  vendor  fragmentation  more  often  thr 
for  brute-force  calculation  to  deliver  you  expect. 


turn  may  be  limited  only  by  the  ques¬ 
tions  of  what  the  economic  value  of 
superior  planning  really  is. 

Another  area  of  near-infinite  poten¬ 
tial  growth  in  processing  is  predictive 


tion-retrieval  problem.  Multimedia  in¬ 
terfaces,  especially  personalized  ones. 


COMPUTERWORLD 

MOBILE  & 
WIRELESS 

WORLD 


Learn  Proven,  Top-Down 
Strategies  to  Achieve 
Enterprise  Mobile  and  Wireless  Success 


Finally 


OF  A  MERGER 
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MANAGEMENT 


Vanguard  Car  RaitaTs  fT 


If  we  didn't  have 
the  backing  of  the 
business ...  no  mat¬ 
ter  what  we  built,  it 
wouldn’t  be  accepted. 


JUST  BECAUSE  THE  SYSTEM  IS  DOWN 
DOESN'T  MEAN  THE  PEOPLE  USING  IT  SHOULD  BE. 


SUNGARD 

Availability  Services 


40  cumnmni  farm  u. »« 


MANAGEMENT 


KEEPTHECORE? 

NO  MORE! 

A  new  view  holds  that  nearly  every  function 
in  your  business  -  strategic  or  not  -  should  be 
a  candidate  for  outsourcing. 


Once  you  know  what  you  have  to 
keep,  do  you  outsource  the  rest? 


« _ _  MANAGEMENT  _ 

Jo- Ann  Stores 

Taps  New  CIO 

6-  VAN  HORN  as  senior  vice  pres- 
idant  and  CIO.  Prior  to  Joining  Jo* 
AmStor^VanHontaarvadas 

*»i*m,**mm*OK* 

mnior  IT  poafflona  at  Umitad 

Brands  he.  Amarican  Express 

Co.  and  JJP.  Morgan  A  Co. 

BART  PERKINS 

Enterprise  Agreements? 
Not  So  JFast! 

»  NTERPRISE  AGREEMENTS  consolidate  con-  I  comnmd'^1heirbah.lwtfae_fam- 
1  .  tracts  with  a  single  vendor  across  the  corpo-  those  things.  Such  arrangements  would 

IH  ration  to  reduce  overall  costs  and  provide  ^u^S^^pbe‘ 

1  consistent  service.  Seems  like  a  good  idea,  A  buying  cooperative  is  often  a  better 

wA - J  but  many  enterprise  agreements  are  fairly 
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Featured 

Editorials 


i  IT  Careers  offers  you 
j  information  on  the  most  relevant 
;  career  management  topics 
I  relative  to  IT  recruitment. 

;  Here’s  what’s  coming  up  next: 

!  February  28: 

i  Diversity:  Where  are  the  Role 
1  Models? 


Be  sure  to  take  advantage  of  this 
great  opportunity  to  brand  your 
company  or  display  your 
recruitment  message  in  IT  Careers 
amid  these  specialized  editorials 


Visit  us  at: 

www.itcareers.com 
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